
Reporting 

Child Abuse 

and Neglect



Student Safety - Priority

– Our vision is that all Concord students develop a passion for learning, 

experience excellence in their lives and believe that they have the ability to

shape the future of their lives and communities.

– We know that providing a school community where students feel safe will make 

a positive difference in the growth, development and success of our students.



Focus for this Training

– Know the signs of abuse and neglect

– Become familiar with risk and protective factors

– Understand the state law – requirement to call DCYF

– Review the process of making the call, informing the Principal, writing report

– Seek support through the process and follow the process



Signs of Child Abuse

– Unexplained injuries

– Changes in Behavior

– Regressive Behavior

– Fear of Going Home

– Changes in Eating

– Changes in Sleeping

– Changes in School Performance

– Lack of Personal Hygiene

– Risk-taking Behaviors

– Inappropriate Sexual Behaviors



Signs of Child Abuse

– Withdrawal from friends or usual activities

– Changes in behavior — such as aggression, anger, hostility or hyperactivity

– Depression, anxiety or unusual fears, or a sudden loss of self-confidence

– An apparent lack of supervision

– Frequent absences from school or changes in school performance

– Reluctance to leave school activities, as if he or she doesn't want to go home

– Attempts at running away

– Rebellious or defiant behavior

– Self-harm or attempts at suicide



Signs of Child Abuse

– Physical abuse signs and symptoms

– Unexplained injuries, such as bruises, fractures or burns

– Injuries that don't match the given explanation

– Sexual abuse signs and symptoms

– Sexual behavior or knowledge that's inappropriate for the child's age

– Pregnancy or a sexually transmitted infection

– Blood in the child's underwear

– Statements that he or she was sexually abused

– Inappropriate sexual contact with other children



Signs of Child Abuse

– Emotional abuse signs and symptoms

– Delayed or inappropriate emotional development

– Loss of self-confidence or self-esteem

– Social withdrawal or a loss of interest or enthusiasm

– Depression

– Avoidance of certain situations, such as refusing to go to school or ride the bus

– Desperately seeks affection

– A decrease in school performance or loss of interest in school

– Loss of previously acquired developmental skills



Signs of Child Neglect

– Neglect signs and symptoms

– Poor growth or weight gain or being overweight

– Poor hygiene

– Lack of clothing or supplies to meet physical needs

– Taking food or money without permission

– Hiding food for later

– Poor record of school attendance

– Lack of appropriate attention for medical, dental or psychological problems or lack 
of necessary follow-up care



Risk and Protective Factors

– “Risk factors are those characteristics linked with child abuse and neglect—they 
may or may not be direct causes. A combination of individual, relational, 
community, and societal factors contribute to the risk of child abuse and 
neglect. Although children are not responsible for the harm inflicted upon 
them, certain characteristics have been found to increase their risk of being 
abused and or neglected.”  

– “Protective factors may lessen the likelihood of children being abused or 
neglected. Protective factors have not been studied as extensively or rigorously 
as risk factors. Identifying and understanding protective factors are equally as 
important as researching risk factors.”

Centers for Disease Control and Prevention



Risk Factors for Youth

– Children younger than 4 years of age

– Special needs that may increase caregiver burden (e.g., disabilities, mental 

health issues, and chronic physical illnesses)

– Parents’ lack of understanding of children’s needs, child development and 

parenting skills

– Parental history of child abuse and or neglect

– Substance abuse and/or mental health issues including depression in the family

– Parental characteristics such as young age, low education, single parenthood, 

large number of dependent children, and low income



Risk Factors for Youth

– Nonbiological, transient caregivers in the home (e.g., mother’s male partner)

– Parental thoughts and emotions that tend to support or justify maltreatment 

behaviors

– Social isolation

– Family disorganization, dissolution, and violence, including intimate partner violence

– Parenting stress, poor parent-child relationships, and negative interactions

– Community violence

– Concentrated neighborhood disadvantage (e.g., high poverty and residential 

instability, high unemployment rates, and high density of alcohol outlets), and poor 

social connections.



Protective Factors for Youth

– Supportive family environment and social networks

– Concrete support for basic needs

– Nurturing parenting skills

– Stable family relationships

– Household rules and child monitoring

– Parental employment

– Parental education

– Adequate housing



Protective Factors for Youth

– Access to health care and social services

– Caring adults outside the family who can serve as role models or mentors

– Communities that support parents and take responsibility for preventing abuse

– Young children experience their world through their relationships with parents 
and other caregivers. 

– Safe, stable, nurturing relationships and environments are essential to 
preventing child abuse and neglect. 

– The Essentials for Childhood Framework, by the CDC, includes strategies to 
promote relationships and environments that can help create neighborhoods, 
communities, and a world in which every child can thrive.



If a child discloses abuse

– Remain calm do not express shock, panic or disbelief.  

– Find a private place to talk.   

– Be a listener not an investigator – encourage the child to talk in his/her 

language and ask just enough questions to act protectively. Say, “Can you tell 

me more about that?” Do not conduct any form of interview with the child.  

– Reassure the child that he/she has done the right thing by telling you.  

– Stress that what has happened is not his/her fault. Say, “You are not in trouble” 

and, “If I look or sound upset it is because adults want children to feel safe”. 



If a child discloses abuse

– Check your tone of voice and help the child make sense of what you are feeling. 
Say, “I am feeling concerned for you. What we can do right now is talk about 
ways to help you feel safer.”  

– Act protectively. Say, “You know some people do wrong things. It is up to grown-
ups to protect children. Every child has a right to be safe; we have laws in New 
Hampshire to help protect children.”  

– Do not make promises you can’t keep. For example, promising you will not tell 
anyone, as you need to tell someone in order to get help for the child.  

– Do not contact the abuser, regardless of who that person is, leave this to DCYF 
and/or the police. 



State Law; RSA 169-C:29

– Under New Hampshire law (RSA 169-C:29), every person who has “reason to 

suspect” that a child has been abused or neglected is required to report that 

suspicion to Division of Children Youth and Families (DCYF) of the New 

Hampshire Department of Health and Human Services or directly to the police. 

– Under RSA 169-C:30, the initial report “shall be made immediately via 

telephone or otherwise”. 



Reason to suspect

– The requirement to report is not dependent on whether there is proof of the 

abuse or neglect, nor is it dependent on whether the information suggests the 

abuse or neglect is continuing or happened in the past. 

– The obligation arises regardless of the location where the abuse occurred, 

including school, home or another location. 

– Any doubt regarding whether to report should be resolved in favor of reporting. 

– Failure to report may be subject to criminal prosecution, while a report made in 

good faith is entitled to both civil and criminal immunity. 



Make the call

– To report child abuse or neglect to DCYF call 

– (800) 894-5533 (in-state) 

– (603) 271-6562 

– In cases of current emergency or imminent danger, call 911



Information for DCYF Report

– The name and address of the child suspected of being abused or neglected;

– The person responsible for the child’s welfare; 

– The specific information indicating neglect/abuse or the nature and extent of 

the child’s injuries (including any evidence of previous injuries); 

– The identity of the person or persons suspected of being responsible for such 

neglect or abuse; 

– Any other information that might be helpful in establishing neglect or abuse;

– Reporter may remain anonymous



Support for the Reporter

– Following the call to DCYF, each school employee, designated volunteer or 

contracted service provider having reason to suspect that a child is being or has 

been abused or neglected must also immediately report their suspicions to the 

building Principal or other building supervisor. 

– This initial report may be made orally but must be supplemented with a written 

report as soon as practicable after the initial report, but in no event longer than 

one calendar day.  Use the District’s reporting form.

– Principals and others are available to support the process of calling DCYF.



Reporting Child Abuse and Neglect

– In NH, every person who suspects abuse or neglect is required to report

– Take care of the student

– MAKE THE CALL to DCYF: (800) 894-5533 (in-state) immediately

– Notify the Principal as soon as possible

– Provide written notice of the report to the Principal (using the District form)

– Take care of yourself



Thank you for working 

with us to keep our 

students safe



Our vision is that all Concord students 

develop a passion for learning, 

experience excellence in their lives and 

believe that they have the ability to

shape the future of their lives and 

communities.


